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KPls Index:

1.

10.

11.

12.

Water Service Coverage:

Verifying the actual reality of drinking water services coverage.

Sanitation Service Coverage:

Verifying the actual reality of sanitation services coverage.

O&M Cost Recovery:

Measuring the ability of service providers to cover operating and maintenance costs
(excluding depreciation and interests) from annual operational revenues.

Current Collection Ratio:

Measuring service providers efficiency in collecting bills and claims for all customers.
Working Meters:

Measuring the proportion of customers who are billed based on actual consumption
readings (working meters) without estimated averages.

Staff / 1000 Connections:

Measuring efficiency of labor Management against number of customers.
Non-Revenue Water (NRW):

Measuring efficiency of service providers in reducing non-revenue water (both
technical and commercial losses).

Share Per Capita Per day from Sold Water:

Measuring the average consumption per capita share of water sold daily.

The number of leaks and losses per 100 kilometers of Drinking water networks:
Verifying the efficiency of drinking water networks.

The number of fractures and overflows per 100 kilometers of sewerage system:
Verifying the efficiency of sanitation/sewerage networks.

Wastewater Treatment Efficiency:

Verifying the quality of final effluent samples conducted by service providers

Complaints Resolved within 24 Hours / Total Complaints Registered:
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Measuring efficiency of service providers in receiving and resolving customer

complaints within 24 hours of receipt.

Calculation Methods:

' No. KPIs ' Unit | Calculations
| ot e B Y - L |

1 |Water Service Coverage % {Population served by all methods / Total population} * 100

2 |Sanitation Service Coverage % {Population served by all methods / Total population} * 100

{Annual Operational Revenues / Annual O&M Cost without Depreciation and
| 3 |O&M Cost Recovery % Interests} * 100
| - S e = R S e — -
| 4  [Current Collection Ratio % {Total Annual Collections / Total Annual Billings} * 100
! S S s s, B
| . {No. of metered connections (Working meters used for billing) / No. of Water
| 5 |Working Meters % Connections) * 100
— — S| ISSEENETS ST USSR S — ]
i 6 [Staff / 1000 Connections No. /1000 [{No. of Staff / No. of Connections (Water + Sanitation)} * 1000
| i = i
| 7 |Non Revenue Water (NRW) % {(Annual Available Water — Annual Sold Water) / Annual Available Water} * 100
. - - ] el B e
8 ﬁl:treerPer Capita Per day from Sold L/ Cap / Day |{Average water sold per day / Total population} * 1000

Number of Flooding Incidents Per 100

T ' . . T e
9 lkm of Water Networks | No. / I(No of Flooding Incident / (Length of distribution mains) * 100}
10 Number of Flooding Incidents Per 100 ™ {No. of Flooding Incident / (Length of sewerage network + Length of pumping
0. / 100 .
km of Sewerage System l mains) * 100}
. | No. of Effluent samples Complied with the Egyptian Standards / Total No. of
11 |Wastewater Treatment Efficiency % Effluent samples * 100
- ] | R

| { |

12 iCompIaints Resolved within 24 Hours / o |{No. of complaints resolved within 24 hours / Total No. of complaints registered

|Total Complaints Registered (Water + Sanitation + Commercial)}
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Sector 00: Full Report

1 - Water Service Coverage

Table 1: Water Coverage

ltem

Cairo Water [01]
Alexanderia Water [02]
Giza [05]

Qaluobia [06]

Dakahlia {07]
Sharkia [08]
Kafr Elsheikh [09]
Gharbia [10)
Behira [11]
Damietta [12]
Menofia [13]

Fayoum [14]
Bani Sweif [15]
Menia [16]
Qena [17]

Assiut [18]
Sohag [19]
Luxor {20}

Aswan [21]

Matrouh [22]
Red Sea [23]
Sinai [24]
Canal [25]

FY20-21

Ran

0,
% k

thEa

Change

%
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FY21-22

%
97.9%
100.0%
100.0%
94.1%
97.9%
99.5%
99.5%
99.9%
100.0%
99.0%
99.2%
100.0%
99.1%
99.5%
100.0%
100.0%
100.0%
98.0%
98.5%
100.0%
100.0%
100.0%
99.1%
100.0%
100.0%
100.0%
98.3%
99.0%

20

0.3

0.0

00

1.0

0.1

00

00

0.1

0.0

0.0

0.0

0.0

0.0

0.0

00

0.0

00

0.0

00

0.0

0.0

00

-0.1

00

0.0

00

-0.3

01

Change
%
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FY22-23
% #

98.2%

w00.0% [}
100.0%
951% 23
98.0% 20
99.5%

995% |15
100.0%
100.0%
99.0% 18
99.2% |16
100.0%
99.1% |17
99.5%

100.0%

100.0%

100.0%

98.0% 21
98.5% 19
100.0% |20
1000%  [E)
100.0%
98.9%

w00.0% |14
w0.0% [
100.0%
98.0% 22
99.1%
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%586
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%0°001 :
] %566
%166
%0°001
%Z'66
%066
%0°'001
%0°001
%5'66
%¢?7'86
%0'86

%7156

%0°001
%0001

Good (100.0%)

L
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Chart 1: Water Coverage
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2 - Wastewater Service Coverage
Table 1: Wastewater Service Coverage
item FY20-21

Change

%

Cairo Wastewater [03]
Alexanderia Wastewater [04]
Giza [05]

Qaluobia [06]

Dakahlia [07]
Sharkia [08]
Kafr Elsheikh [09]
Gharbia [10]
Behira [11}
Damietta [12]
Menofia [13]

Fayoum [14]
Bani Sweif [15]
Menia [16])
Qena [17]

Assiut (18]
Sohag [19]
Luxor [20]

Aswan [21]

Matrouh [22]
Red Sea [23}
Sinai [24]
Canal [25]
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FY2122  Gpange  FY22-23

% # % % #
83.79% 13 T sasox
94.82% o0 T  9484%
91.79% oo 4 9176%
68.06% o T 6876%
78005 [l o5 T s1s3%
59.89% 15 T 6085%
94.00% 26 T 96.41%
429%% 16 15 |  4231% |16
s3.74% (18 55 T asaie |14
72.00% e T ook |
3257% 18 52 T 3427% 19
78.00% oo 4 78.00%
075% [ o2 T esssn  [ER
32.71% 71 T 3447%
ag10% [12) os T as39x [13]
41.00% 17 21 4 4014% 17
2352% 23 98 T 2582% 23
27.78% 21 59§  26.15% @ 22
27.42% 22 111 T 3047% 20
2800% 20 so T 3024% 21
sk 18] 1 T sz [EO
a5.00% [43] oo T 4so0% |15
59.87% 39 T 6025%
31.01% 19 294 T  4013% 18
s7.47% [0 o0s 4 seso% [FEM
51.00% o T s [E2
65.65% [ 1o 4  65.00%
59 66% 39 4 6071%
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Sector 00: Full Report

FY22-23

Chart 1: Wastewater Service Coverage
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Sector 00: Full Report

3 - O&M Cost Recovery

]
wnall 4

e

O&M Cost Recovery through Operational Revenues %

ltem

Cairo Water [01]
Alexanderia Water [02]

Cairo Wastewater [03]
Alexanderia Wastewater [04]
Giza [05]
Qaluobia [06}

Dakahlia [07]
Sharkia [08]
Kafr Elsheikh [09]
Gharbia [10]
Behira [11]

Damietta [12]

Menofia [13]

Fayoum [14]

Bani Sweif [15]
Menia [16]
Qena [17]
Assiut [18]
Sohag [19]
Luxor [20}

Aswan [21]

Matrouh [22]

Red Sea [23]
Sinai [24]

Canal [25]

%

%

115.70%
113.59%
122.12%
146.58%
108.94%
105.45%
84.33%
103.67%
94.76%
103.57%
88.94%
135.77%
100.13%
102.82%
100.27%
87.93%
111.27%
100.34%
102.85%
81.29%
90.22%
87.81%
66.81%
52.77%
66.01%
96.80%
59.53%
45.29%
62.31%
102.09%

SNV

FY20-21  Change  FY21-22
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15

& |
17
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Change

%

24.8
0.8
-3.9
75.8
303

59
267
8.1

-3.2

21.4
43
-17.7
-1.0
02
7.1
-8.5
3.3
60
131
43.0
02
58
-8.0
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100
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FY22-23
% #

135.77%
114.52%
117.31%
257.69%
141.94%
111.64%
106.86%
110.12%
91.73%
159.69%
108.00%
141.65%
82.37%
101.76%

100.11%
94.09%

101.80% [14)

103.65% [3N
109.06%
91.95% 17
129.05%

87.98% | 19
70.68% 21
48.52% 24
78.56%
148.07%
58.92% 23
41.26% 25
68.51% 22
114.99%
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Sector 00: Full Report

Chart 1: O&M Cost Recovery through Operational Revenues %

%69°£5C

%66 bTT

o\omNA|¢

%L0'8b1

%60'v6

%Z5'8Y |
9%89'0/

%868

%S0°621

%S6°16
%90'6071
%S9 €0T
%08'101
%1011
%T1°007
%94 10T

%59 TH1

%00°'8071

%69'651

%ELTH

%Ll SET

%98°'901
%b9 111

_ %b6Tbl

%l1eLTT

%S PIT

280.00%

260.00%

240.00% -

220.00% -

200.00%
180.00% -

160.00%

140.00%

120.00% -

100.00%

80.00% &S

60.00% -
40.00%

20.00%

0.00% -~

Good (100.00%)

Unacceptable (90.00%)

| GroupC [} Group D il Totz! Average

B Grouwp A . Group B




FY22-23 (_, P B T

joory =
Sector 00: Full Report
4 - Current Collection Ratio
Table 1: Current Collection Ratio %
ltem FY20-21 Change
o Ran
0 k %

Cairo Water [01]
Alexanderia Water (02}

Cairo Wastewater [03]
Alexanderia Wastewater [04]
Giza [05]
Qaluobia [06]

Dakahlia [07]
Sharkia [08]
Kafr Elsheikh [09]
Gharbia [10]
Behira [11]
Damietta [12]
Menofia [13]

Fayourmn [14]
Bani Sweif [15]
Menia [16]
Qena [17]

Assiut [18]
Sohag [19]
Luxor [20]

Aswan [21]

Matrouh [22]
Red Sea [23]
Sinai [24]
Canal [25]

duiljnell Jleoiiollg §olpolig LSl 6)ljg
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FY21-22
% #

76.82%

7594% 20
83.38%
62.69% 23
61.61% 24
81.69% |16
s0.18% [l
90.15%

85.65%
95.94%
93.90%
92.94%
83.93%
80.27% |
89.99%
80.96%

72.49% 21
2937% |l
78.34% | 19
8L84%  [14)
81.83% |15
s0.49% [
79.67% 18
64.11% 22
74.28%

80.16% |17
89.44%
4507% 25
8231% |31
80.15%

Change

%
7.4
85
03
57.6
-3.6
10

8.4

15
17.3
35

7.6

14.8
-10.8
348

03

19
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FY22-23

% #
85.22%
82.36%
83.64%
98.80%
59.36%
8247% |15
82.57% |14
89.00%
sr.a4% [N
82.18% |17
93.95%
91.79%
90.55% [
ss39% [l
89.75%
83.90%
85.07%
92.47% ||}
84.28%
79.92% |19
81.20% |18
92.63%
72.13% 21
59.00% 25
71.93%
68.30% 22
79.77% 20
60.77% 23
8257% |43
84.83%
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Sector 00: Full Report

Chart 1: Current Collection Ratio %
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5 - Working Meters
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Table 1: Working Meters %

item FY20-21  change  FY2122  Gpange  FY22-23
” % # % % #
90.97% 30 T 9a70%
Cairo Water [01) 90.07% 17| 36 T 93.28%
Alexanderia Water [02] 89.49% 19 75 T 96.24%
Giza [05] 89.97% 18 11 T 9093%
Qaluobia [06] 98.51% o1 T  9859%
95.46% os T  oca82%
Dakahlia [07] 91.75% oa T 9210% 15
Sharkia [08] 97.00% 43 1 ozsen |14
Kafr Elsheikh [09] 98.91% 01 4 98.79%
Gharbia [10] 95.43% s T s [
Behira [11] 95.69% 29 L o28% (42
Damietta {12] 90.83% o1 T o09a% |18
Menofia [13] 97.86% 13 T 99.16%
90.69% 15 4 9217%
Fayoum [14] 7831% 23 10 &  7752% 23
Bani Sweif [15] 98.40% 12 T o9ss%
Menia [16] 92.21% 17 T 93.76%
Qena [17] 87.72% 21 30 T 9036% 20
Assiut [18] 91.05% M8 z0 T o280% |8
Sohag [19] 94.72% 35 T 98.07%
Luxor [20] 93.98% Bl 28 T  9657%
Aswan [21] 87.95% 20 -20 |  8623% 22
90.98% 20 T 9278%
Matrouh [22] or19% 23] o7 T ois [17
Red Sea [23] 83.88% 22 45 T 8767% 21
Sinai [24] 91.16% | os T 9193% |16
Canal [25] 94.36% ar T w33 [l
92.54% 20 T 9394%
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Sector 00: Full Report

Chart 1: Working Meters %
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6 - Staff / 1000 Connections

Table 1: Staff / 1000 Connections (Water & Wastewater)

ltem FY2021  crange  FY2122  Grange  FY22-23
Nor1000  Re" IR No/1000  # [
6.28 35 4 5.61
Cairo Water [01] 717 19 522 4 343
Alexanderia Water [02] 3.69 n 74 T 3.96 n
Cairo Wastewater (03] 5.97 ' T 7.34 19
Alexanderia Wastewater [04] 284 d 2.7
Giza [05] 14.71 22, 228 T 18.8 24
Qaluobia [06] 8.7 21 385 L 535
4.62 o0 4 asa
Dakahlia [07] 3.7 s & 327
Sharkia [08] 5.12 i T IEED
Kafr Elsheikh [09] 5.23 37 | BED
Gharbia [10] 3.28 g7 T 3.56 n
Behira [11] 6.31 6] 30 4 13 [i5
Damietta [12] sa3 B s T 5.87 13
Menofia [13] sz B oo T sz |
4.98 204 T 5.58
Fayoum [14] 3.89 n 57 T 4.12
Bani Sweif [15] 18 | s v 2 B
Menia [16] 4.02 51 | R
Qena [17] 6.61 il 0o T 667 17
Assiut [18] 7.41 20 41 | 7.1 18
Sohag [19] 602 [38] oz I sox [
Luxor [20] ass [ w37 T oss 20
Aswan [21] 2.81 1334 T 655 16
1144 67 4 1626
Matrouh [22] 19.42 24 46 | 1854 23
Red Sea [23] 25.17 25 81 | 23.13 25
Sinai [24] 14.86 23 22 T 18.3 2
Canal [25] 7.02 18 s57 T 10.93 21
5.56 67 T 55
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Chart 1: Staff / 1000 Connections (Water & Wastewater)

Sector 00: Full Report

FY22-23
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8.0
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Good (5.0)

Unacceptable (8.0)

I GroupA [l Group B Group C [JJ] Group D[] Total Average
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7 - Non Revenue Water

Table 1: Non Revenue Water %

Item FY2021  crange  FY21-22  Gpange  FY2223

% RN - % ¢ I % #
20.74% 2.3 24.87%
Cairo Water [01] 2351% [l o7 23.34%
Alexanderia Water [02] 25.00% -1.6 24.60%
Giza [05) 25.43% (2] os 25.64%
Qaluobia [06] 2861% |15 94 31.31%
24.54% 33 23.79%
Dakahlia [07] 18.11% 50 19.02%
Sharkia [08] 24.45% 2.4 23.86%
Kafr Elsheikh [09] 30.99% 18 -9 28.13%
Gharbia [10] 20.57% 69 19.16%
Behira [11] 3462% 19 49 32.93%
Damietta [12] 21.26% 03 21.20%
Menofia [13] 18.91% 03 18.96%
27.01% 3.9 26.01%

Fayoum [14] 37.42% 21 -120 32.92% 20

Bani Sweif [15] 2825% (3] 22 28.87% |17

CE D CE ECEEDEEDEC ECEDEEECEEED D e

Menia [16] 20.64% 21 021% [l
Qena [17] 2917% |16] -25 28.46% |16
Assiut [18] 22.29% 18 22.70%
Sohag [19] 2397% [ s s13%  |E
Luxor [20] 2836%  [14] s 681% |13
Aswan [21] 2038% 17 50 2791% |14
51.37% 16 49.72%
Matrouh [22] 35.56% 20 80 32.73% 19
Red Sea (23] 21a5% [l 21 21.00%
Sinai [24] 49.67% 22 49 5210% @ 22
Canal [25] 67.55% 23 -29 65.60% 23
26.32% 16 25.92%
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Sector 00: Full Report

Chart 1: Non Revenue Water %
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8 - Share per Capita per Day (Sold Water)

Table 1: Share per Capita per Day (L/ C/ D)

Item FY2021  change  FY2122  Gpange  FY2223
- therg 23plta/ # % therg (;3pltal #
262.27 49 L 24632
Cairo Water [01] 322.96 86 & 29500
Alexanderia Water [02] 385,59 17 4 37908
Giza [05] 235.82 s7 4 22233
Qaluobia [06] 88.05 23 35 J 84.9 23
152.39 35 4 15617
Dakahlia [07] 19385 [ 0 1 110 BB
Sharkia [08] 1221 18 15 T 12425 18
Kafr Elsheikh [09] 165.61 22 T 20567
Gharbia [10] 13908 @A z2: T 14205
Behira [11] 146.22 31 1417 12
Damietta [12] 220.95 oo L 2001 [}
Menofia [13] 123.95 12 T 12538 F16
120.76 12 T RTEE
Fayoum [14] 1233 17 135 T 1400 [33]
Bani Sweif [15] 12857 (14 24 | 12558 |15
Menia [16] 10828 21 -16 | 10653 21
Qena [17) 1137000 BBl 22 | Biioool EG
Assiut [18] 12349 16 12 T 12492 17
Sohag [19] 11324 20 13 T 11468 |19
Luxor [20] 6662 [ 20 T 1739
Aswan [21] 13881 [43] 23 | 13557 [18
165.41 03 T 16933
Matrouh [22] 281.31 168 T 32847
Red Sea [23] 27054 | 52 1 226
Sinai [24] 207.9 s1 4 19734
Canal [25] 93.63 22 a5 T 97.8
177.78 03 T 17473
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Chart 1: Share per Capita per Day (L/ C/ D)
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9 - Number of Fractures and Leaks per 100 km (Water Networks)

Table 1: Number of Fractures and Leaks per 100 km {(Water Networks)

ltem FY20-21  Ghange  FY2122  crange  FY22:-23
216.98 TN e
Cairo Water [01] 6665 [l 57 T 7045
Alexanderia Water [02] 40467 22 96 4 3658 2
Giza [05] 26446 19 44 | 2528
Qaluobia [06] 84.83 434 T .. 12175
189.37 33 T 18938
Dakahlia [07] 40121 21 o3 T 4026 2
Sharkia [08] 102.78 SN o |
Kafr Elsheikh [09] 37.37 2s T a2 [
Gharbia [10] 68.68 33 T 178 |}
Behira [11] 268.3 20 04 4 26728 20
Damietta [12] 40796 23 95 T 44692 23
Menofia [13] 13546 [120 47 T w77 |1
127.31 98 T o758
Fayoum [14] 194.8 16 147 T 22338 |17
Bani Sweif [15] 19837 18 925 | 1489
Menia [16] 39.61 838 | 6.4
Qena [17] 16156 (15 129 | 14074 [13]
Assiut [18] 14695 |14 00 T 17638 |15
Sohag [19] 13738 [138 w0 T 19200 |16
Luxor [20] 39.83 1000 4 0.0
Aswan [21] 196.47 17 226 T 25265 18
£6.42 01 T 951
Matrouh [22] 349 [l 17 T saa
Red Sea [23] 7218 | s+ 1 7013
Sinai [24] 75 [ w0 T sse2
Canal [25] 65.43 1063 T 13496
163.38 501 T 149.82
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Chart 1: Number of Fractures and Leaks per 100 km {Water Networks)
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10 - Number of Flooding Incidents Per 100 km (Wastewater System)

Table 1: Number of Flooding Incidents Per 100 km (Wastewater System)

tem FY2021  Ghange  FY21-22  gpange  FY2223

782.96 330 T 207205

Cairo Wastewater [03] 1,184.91 17 2831 T 4,539.26 23

Alexanderia Wastewater [04] 98745 [14] 330 T 131329 |19

Giza [05] 34821 [ s 1 28731
Qaluobia [06] 436.67 n7 T nass i)
668.15 101 4 587.28
Dakahlia [07] 1,18599 18 60 | 111463 18
Sharkia [08] 78308 [13] 221 L 5707
Kafr Elsheikh [09] 8.54 7962 T 76.55
Gharbia [10] 23935 [l 222 | 16254
Behira [11] so679 [ 57 1 s B
Damietta [12) 146363 19 22 T 149591 20
Menofia [13] 114419 (16 184 | 93349 [14]
1,200.74 253 4 104843
Fayoum [14] s0255 [ w04 1 3409
Bani Sweif [15] 308.56 63 4 w17 |}
Menia [16] 299.26 n 2333 T 99759 16
Qena [17) 1,93869 21 14 & 1,717.77 21
Assiut [18] 1,026.11 15 28 | 99754 |15
Sohag [19] 137710 1221 -37.3 | BRIs9s70M 52

Luxor [20] 0.0

| Aswan [21] soeaa PO 25 1 assas N
605.27 135 4 s04.09

Matrouh [22] seag2  [FEM ss | 53216

Red Sea [23] 1,502.42 20 259 4  1,11334 17

Sinai [24] 226.06 63 4 18023 [

Canal [25] 60803 [13] 137 T 6912
785.48 135 T 1,123.83 s
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11 - Wastewater Treatment Efficiency

Table 1: Wastewater Treatment Efficiency %

item FY2021  Ghange  FY21-22  guance  FY22:23
% o % % ¢ % #
88.19% 74 95.24%
Cairo Wastewater [03] 100.00% 0.0 100.00%
Alexanderia Wastewater [04] 88.42% @ 18 T 90.00%
Giza [05] 7800% [18] 270 T oo [El
Qaluobia [06) o523% [N 30 T esosx
93.54% 20 T 8047y
Dakahlia [07] 94.92% or T osoan [
Sharkia [08) 95.83% oz T 0% [
Kafr Elsheikh [09] 97.69% 20 4 s [
Gharbia [10] 94.68% 145 L go91% (15
Behira [11] 94.95% 13 4 93.68%
Damietta [12] 80.39% | o4 T 80.71% |16
Menofia [13] g776% (14| 22 T soeow i3
91.77% 64 4 93.07%
Fayoum [14] 75.85% 17 50 4 7206% 18
Bani Sweif [15] 7068% 18 31 T 7287% 17
Menia [16] 66.06% 20 298 |  4635% 20
Qena [17] 36.82% 22 313 T 4835% 19
Assiut [18] ' 99.84% o1 T 99.89%
Sohag [19] 96.90% 10 T 97.80%
Luxor [20] 9124% [32) 51 | 4190% 21
Aswan [21] 7000% 19 27z T so10% [44
97.68% 128 L 97.63%
Matrouh [22] 30.00% 23 245 & 2266% @ 22
Red Sea [23] 48.83% 21 622 4
Sinai [24] 9623% [ 25 1T
Canal [25] o060% [El o 1
93.85% ’”[;/
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12 - Complaints Solved within 24 Hours

Table 1: Complaints Solved within 24 Hours / Total Complaints Registered %

Item FY20-21  Change  FY21-22  gpange  FY22-23
% o . % # BN % #
86.52% 105 4 8283%
Cairo Water [01] 9217% [ 226 | ease% |18
Alexanderia Water [02] 6632% 20 sos T 100.00%
Cairo Wastewater [03] 98.72% o7 4 9s00% [
Alexanderia Wastewater [04) 76.45% 17 308 T 100.00%
Giza [05] 93.24% 73 T 100.00%
Qaluobia [06] 70.96% 19 232 T  87.44%
87.03% 32 T s8974%
Dakahlia [07] g980% [l 10 T oresx |
Sharkia [08] 94.57% oo T oasox [JEY
Kafr Elsheikh [09] 6039% 21 22 4 5905% |19
Gharbia [10] 83.25% s6 T ss72% SN
Behira [11] 88.51% 10 T 8938%
Damietta [12] 76.63% so T s049% |16
Menofia [13] 87.35% sa T osse% Bl
87.16% 67 T 7113%
Fayoum [14] 3632% 24 1754 T 100.00%
Bani Sweif [15] sa61% [l 15 4 o9280%
Menia [16] s953% [ 17 T 10000% [l
Qena [17] 87.83% 1000 4 0.00% 24
Assiut [18] 97.16% 000 4 000% 25
Sohag [19] sasi [l 7 T 9r9m%
Luxor [20] 7820% [@8] 20 T 7086% [47
Aswan [21] 99.99% 733 4 2667% 22
44.06% 78 4 a243%
Matrouh [22] 1355% 25 511 | 6.62% 23
Red Sea [23] 7576% |18 93 T s2.81% [
Sinai [24] 51.61% 23 338 J  31.58% 21
Canal [25] 5246% 22 50 T s710% 20
84.48% ¢ T 7878%
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Chart 1: Complaints Solved within 24 Hours / Total Complaints Registered %
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